AMENDMENT NUMBER 9
TO
CONTRACT NO. DIR-SDD-294
BETWEEN
THE STATE OF TEXAS, DEPARTMENT OF INFORMATION RESOURCES
AND
SHI-GOVERNMENT SOLUTIONS

This Amendment Number 9 to Contract Number DIR-SDD-294 (“Contract”) is between the
Department of Information Resources (“DIR”) and SHI-Government Solutions, (“Vendor”).
DIR and Vendor agree to modify the terms and conditions of the Contract as follows:

1.

In accordance with Section 3, Product and Service Offerings, A. Products, Appendix
D, Discount Table is hereby replaced in its entirety.

Appendix A, Section 4, General Provisions, A. Entire Agreement is hereby replaced in
its entirety:

A. Entire Agreement

The Contract, Appendices, and Exhibits constitute the entire agreement between DIR and
the Vendor. No statement, promise, condition, understanding, inducement or
representation, oral or written, expressed or implied, which is not contained in the Contract,
Appendices, or its Exhibits shall be binding or valid.

Appendix A, Section 9, Vendor Responsibilities, C. Vendor Certifications is hereby
replaced in its entirety as follows:

C. Vendor Certifications

Vendor certifies that it and its designated Order Fulfillers: (i) have not given, offered to
give, and do not intend to give at any time hereafter any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant
in connection with the Contract; (ii) are not currently delinquent in the payment of any
franchise tax owed the State of Texas and are not ineligible to receive payment under
8231.006 of the Texas Family Code and acknowledge the Contract may be terminated and
payment withheld if this certification is inaccurate; (iii) neither they, nor anyone acting for
them, have violated the antitrust laws of the United States or the State of Texas, nor
communicated directly or indirectly to any competitor or any other person engaged in such
line of business for the purpose of obtaining an unfair price advantage; (iv) have not
received payment from DIR or any of its employees for participating in the preparation of
the Contract; (v) under Section 2155.004, Texas Government Code, the vendor certifies
that the individual or business entity named in this bid or contract is not ineligible to
receive the specified contract and acknowledges that this contract may be terminated and
payment withheld if this certification is inaccurate; (vi) to the best of their knowledge and
belief, there are no suits or proceedings pending or threatened against or affecting them,
which if determined adversely to them will have a material adverse effect on the ability to
fulfill their obligations under the Contract; (vii) are not suspended or debarred from doing
business with the federal government as listed in the Excluded Parties List System (EPLS)
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maintained by the General Services Administration; (viii) as of the effective date of the
Contract, are not listed in the prohibited vendors list authorized by Executive Order
#13224, "Blocking Property and Prohibiting Transactions with Persons Who Commit,
Threaten to Commit, or Support Terrorism”, published by the United States Department of
the Treasury, Office of Foreign Assets Control; (ix) to the extent applicable to this scope of
this Contract, Vendor hereby certifies that it is in compliance with Subchapter Y, Chapter
361, Health and Safety Code related to the Computer Equipment Recycling Program and
its rules, 30 TAC Chapter 328; and (x) under Section 2155.006, Government Code, Vendor
certifies that the individual or business entity in this contract is not ineligible to receive the
specified contract and acknowledges that this contract may be terminated and payment
withheld if this certification is inaccurate. In addition, Vendor acknowledges the
applicability of 82155.444 and §2155.4441, Texas Government Code, in fulfilling the
terms of the Contract.

4.  Appendix A, Section 9, Vendor Responsibilities, N. Required Insurance Coverage is
hereby added as follows:

N. Required Insurance Coverage

As a condition of this Contract with DIR, Vendor shall provide the listed insurance
coverage within 5 days of execution of the Contract if the Vendor is awarded services
which require that Vendor’s employees perform work at any Customer premises and/or use
employer vehicles to conduct work on behalf of Customers. In addition, when engaged by a
Customer to provide services on Customer premises, the VVendor shall, at its own expense,
secure and maintain the insurance coverage specified herein, and shall provide proof of
such insurance coverage to the related Customer within five (5) business days following the
execution of the Purchase Order. Vendor may not begin performance under the Contract
and/ora Purchase Order until such proof of insurance coverage is provided to, and approved
by, DIR and the Customer. All required insurance must be issued by companies that are A+
financially rated and duly licensed, admitted, and authorized to do business in the State of
Texas. The Customer and DIR will be named as Additional Insureds on all required
coverage. Required coverage must remain in effect through the term of the Contract and
each Purchase Order issued to Vendor there under. The minimum acceptable insurance
provisions are as follows:

1) Commercial General Liability

Commercial General Liability must include a combined single limit of $500,000 per
occurrence for coverage A, B, & C including products/completed operations, where
appropriate, with a separate aggregate of $500,000. The policy shall contain the
following provisions:

a) Blanket contractual liability coverage for liability assumed under the Contract;

b) Independent Contractor coverage;

c) State of Texas, DIR and Customer listed as an additional insured,;

d) 30-day Notice of Termination in favor of DIR and/or Customer; and

e) Waiver of Transfer Right of Recovery Against Others in favor of DIR and/or
Customer.

2) Workers’ Compensation Insurance

Amendment 9 to Contract #DIR-SDD-294 Page 2



Workers” Compensation Insurance and Employers’ Liability coverage must include
limits consistent with statutory benefits outlined in the Texas Workers’ Compensation
Act (Art. 8308-1.01 et seq. Tex. Rev. Civ. Stat) and minimum policy limits for
Employers’ Liability of $250,000 bodily injury per accident, $500,000 bodily injury
disease policy limit and $250,000 per disease per employee.

3) Business Automobile Liability Insurance
Business Automobile Liability Insurance must cover all owned, non-owned and hired
vehicles with a minimum combined single limit of $500,000 per occurrence for bodily
injury and property damage. Alternative acceptable limits are $250,000 bodily injury
per person, $500,000 bodily injury per occurrence and at least $100,000 property
damage liability per accident. The policy shall contain the following endorsements in
favor of DIR and/or Customer:
a) Waiver of Subrogation;
b) 30-day Notice of Termination; and
c¢) Additional Insured.

5. Appendix A, Section 10, Contract Enforcement, B. Termination, 2) Absolute Right is
hereby replaced in its entirety as follows:

2) Absolute Right

DIR shall have the absolute right to terminate the Contract without recourse in the event
that: i) Vendor becomes listed on the prohibited vendors list authorized by Executive Order
#13224, "Blocking Property and Prohibiting Transactions with Persons Who Commit,
Threaten to Commit, or Support Terrorism”, published by the United States Department of
the Treasury, Office of Foreign Assets Control; ii) Vendor becomes suspended or debarred
from doing business with the federal government as listed in the Excluded Parties List
System (EPLS) maintained by the General Services Administration; or (iii) Vendor is found
by DIR to be ineligible to hold this Contract under Subsection (b) of Section 2155.006,
Texas Government Code. Vendor shall be provided written notice in accordance with
Section 11.A, Notices, of intent to terminate

6.  All other terms and conditions of the Contract not specifically modified herein shall remain
in full force and effect. In the event of a conflict among provisions, the order of
precedence shall be this Amendment Number 9, then Amendment Number 8, then
Amendment Number 7, then Amendment Number 6, then Amendment Number 5, then
Amendment Number 4, then Amendment Number 3, then Amendment Number 2, then
Amendment Number 1 and then Contract DIR-SDD-294.
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This Amendment Number 9 is effective as of the date of last signature.
SHI-Government Solutions

By: Signature on File

Name: _ Susan Parken

Title: _ Account Executive

Date: _ 10/10/08

The State of Texas, acting by and through the Department of Information Resources

By: Signature on File

Name: Cindy Reed

Title:  Deputy Executive Director
Operations & Statewide Technology Sourcing

Date: _ 10/13/08

Legal: __ Initials on File 10/13/08
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